
TOWNSHIP GENERAL ASSISTANCE OFFICE 

2323 South Fourth Street        Phone: (815) 758-8282 
DeKalb, IL 60115         Fax: (815) 758-0124 
 
 

ATTENTION:  PLEASE READ COMPLETELY 
 

If you are requesting Financial Aid to meet basic maintenance needs on a monthly basis (General 
Assistance), there are a few things you need to understand before you begin the application process. 
 

• General Assistance (GA) is a public assistance program mandated by state law for qualified 
individuals with financial needs.  

• GA can provide monthly payments (flat grant) to help individuals meet basic needs.  
• Eligibility for the GA program is based on income, assets, residency, and cooperation with the 

program. 
• An applicant must have no minor children under 18 unless applicant is the non-custodial parent. 
• Applicants must apply for all benefits they may be entitled to. This includes Unemployment, 

TANF (Cash Assistance), SNAP (Food Assistance), child support (if this applies to you), etc. 
• The General Assistance program has work requirements. Please refer to the following 

documents in this application for more information: Assistance Job Search Requirements, Notice of 
Rights and Responsibilities of Community Work Program Participants, and Agreement to Participate 
in the Community Work Program.  

• If you are unable to work due to a disability, medical documentation and proof of filing for 
Disability and/or SSI are required. 

• Documents on the Verification Request Form (included in application) are required by the State 
of Illinois General Assistance Handbook and are required to make a determination of eligibility. 

• Applicants must meet all financial and non-financial eligibility requirements. 
• Individuals approved for GA are required to participate in monthly redeterminations. 
• Noncooperation with program guidelines may result in discontinuation of benefits.  
• General Assistance and Emergency Assistance cannot be issued at the same time. 

 
How to Apply for Assistance: 

1. Fill out the application documents as completely as possible. Sign all documents. If you need 
assistance with completing the application, call us at 815-758-8282 and we will schedule a time 
to assist you. 

2. Collect all documents listed on the Verification Request Form (included in your application). 
3. When you have completed steps 1 and 2, call the General Assistance office to schedule an 

applicant interview. Bring completed application and all documents to the interview. 
 

APPOINTMENT POLICY: Your appointment is scheduled at a set time, if you are 
more than 15 minutes late, you will need to reschedule your appointment by 
calling our office at 815-758-8282. 



1. Application completed with date and signature

2. Assets: Stocks, Bonds, CD's, 401(k), Money Markets, Annuities, etc.

3. Bank Statements for all accounts (checking, savings, credit union, prepaid bank card) held individually or 
jointly

4. Birth Certificates for all household members

5. DHS benefits letter or application receipt for AABD, RRA, SNAP & TANF

6. Drivers License or State ID for each adult in the unit

7. Eviction Notice or Landlord Statement

8. Lease, Mortgage Statement, letter from landlord, or rent receipt

9. Legal Permanent Residency Card or Naturalization Certificate if born outside of US

10. Life Insurance Policies

11. Marriage Certificate, Divorce Decree or Legal Separation documents, including Child Support Order

12. Medical Insurance Card or current Medicaid Card

13. Prison, Parole or Probation Records

14. Proof of Income for the last 30 days from all sources, including paystubs and/or gifts from friends or 
relatives

15. Proof of payments received in the last 30 days from Child Support, Social Security, Pensions,

16. Social Security Cards for all household members

17. Social Security/SSI Award Letter or application receipt

18. Title, Registration, or Payment Book for all vehicles

19. Utility Bills

20. Verification of Unemployment Compensation (dated within the last 30 days)

21. W-2 form(s) and completed tax return (required if applying between February 1 - July 1)

22. Worker's Compensation documents

In order to process your application, the following verifications are required. Inform the Caseworker if an 
item does not apply to you. 

CLIENT:

DEKALB TOWNSHIP GENERAL ASSISTANCE OFFICE
Mary Hess, Supervisor

Phone: (815) 758-8282
Fax: (815) 758-0124

2323 S. Fourth Street
DeKalb, IL 60115     

VERIFICATION REQUEST FORM
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